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DESCRIPTION OF REQUIREMENTS
MINUSCA seeks to contract with a legal company for the   Provision of Broadband Internet Service through 
Fiber Optic  technology at MINUSCA Bangui’s facilities, in the Central African Republic,-CAR-  

La MINUSCA cherche à  contrater  avec  une structure légale, la fourniture d'accès à internet très haut débit 
au moyen de la fibre optique dans les installation de la MINUSCA  à Bangui en République Centrafricaine - 
RCA-

SPECIFIC REQUIREMENTS / INFORMATION (IF ANY)
The following specific tasks are included in this SOW:

 1. services to be provided:

The Contractor shall deliver Broadband Internet Services to MINUSCA through a Fiber Optic connection, 
which includes the following services:
1.1 Fiber Optic Installation: The vendorVendor will deploy and install all necessary Fiber Optic 
infrastructure, including laying the fiber cables, connecting them to MINUSCA’s network equipment, and 
configuring the network for optimal performance. The installation will include termination points, fiber 
splicing, and any necessary civil works.

1.2 Broadband Internet Services: A continuous and stable broadband internet connection will be 
provided over the installed Fiber Optic infrastructure. The service must meet or exceed the bandwidth 
specifications required by MINUSCA, with a dedicated connection to avoid congestion and ensure low 
latency. The service must support voice, video conferencing, and mission-critical data services.

1.3 Speed/Bandwidth Requirements: The vendorVendor shall guarantee dedicated internet speeds of 
XX Mbps symmetric, scalable based on MINUSCA’s growing operational demands. Speeds must not drop 
below 95% of the agreed bandwidth at any time.

1.4 Equipment Provisioning: Provide all necessary hardware, including routers, modems, transceivers, 
and optical network units. All equipment must be fully compliant with industry standards and scalable to 
accommodate increased data traffic as needed. Equipment installation includes hardware configuration, 
testing, and integration into the existing network infrastructure.

1.5 IP addressing: Provide a /27 mask public IP range

1.6 Technical Support: Offer 24/7 support through various communication channels (phone, email, and 
ticketing system). Support must include remote troubleshooting, on-site technical visits for more severe 
issues, firmware updates   , and hardware replacements if necessary.

1.7 Reports: The vendorVendor will provide MINUSCA with detailed monthly reports, including:
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1.7.1 Usage Graphs: Graphical representations of 

https://www.ungm.org/Public/�山����


                                                                                               OSCM/REOI v2023-01 [EN]

Vendors interested in this Tender Alert Service are invited to subscribe on http://www.ungm.org 

Vendors interested in participating in the planned solicitation process should submit the Vendor 
Response Form of this EOI electronically (through the link available on the next page) before the 
closing date set forth above.

http://www.ungm.org/
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http://www.ungm.org/
http://www.ungm.org/
https://undocs.org/Home/Mobile?FinalSymbol=ST%2FSGB%2F2006%2F15&Language=F&DeviceType=Mobile
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EOI INSTRUCTIONS

1)  Registering as a Vendor with the United Nations

Vendors interested in fulfilling the requirement described above must be registered at the UN Global Marketplace 
(www.ungm.org) with the UN Secretariat in order to be eligible to participate in any solicitation. Information on the 
registration process can be found at https://www.un.org/Depts/ptd/vendors. 

Prerequisites for Eligibility
In order to be eligible for UN registration, you must declare that:

A. Your company (as well as any parent, subsidiary or affiliate companies) is not listed in, or associated with a company 
or individual listed in:

I. the Compendium of United Nations Security Council Sanctions Lists 
(https://www.un.org/securitycouncil/content/un-sc-consolidated-list), or 

II. the IIC Oil for Food List website or, if listed on either, this has been disclosed to the United Nations 
Procurement Division in writing.

B. Your company (as well as any parent, subsidiary or affiliate companies) is not currently removed or suspended by the 
United Nations or any other UN organisation (including the World Bank);

C. Your company (as well as any parent, subsidiary of affiliate companies) is not under formal 

http://www.ungm.org/
/Depts/ptd/vendors
/securitycouncil/content/un-sc-consolidated-list
http://www.ungm.org/
/Depts/ptd/vendors
/Depts/ptd/eoi
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