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Road map on financial inclusion policies / options  
• Trends and issues in financial inclusion: 

–
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Income disparity is a global risk affected by financial exclusion:  
• 83.3% of total wealth is concentrated on 8.4% of the world 

population. 

Context 
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Financial services play an important multidimensional role:  
• Provide inputs for activities in the primary, industrial and tertiary 

sectors & individuals (as infrastructure services); 
• Through banking, securities and insurance services, facilitate 

domestic and international transactions, mobilize domestic savings 
and broaden the credit availability; 

• Facilitate trade (e.g., letters of credit, insurances). 
International flows become important:  
• Cross-border exports in financial services reached around $445 

billion in 2013 with an annual growth rate of 10% for 2000-2013; 
• Developed countries account for 80% of global exports but 

developing countries exports grew faster (12%). Developing 
countries are still net importers of financial services; 

• Asia accounts for 80% of developing countries’ exports ($68b 2013); 
• The consideration of financial inclusion needs to factor in the 

increasing trade in financial services. 

Developments in financial services 
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Financial inclusion is key for income and welfare opportunities:  
• Basic payment, savings and insurance services benefit the poor; 
• For firms, lack of access to financing is a major obstacle, affecting 

SMEs, microenterprises and new firms in developing countries: 
– In DCs, only 34% of firms have a bank loan (51% in developed countries). 

Informal firms (80% of microenterprises and SMEs) face major challenges in 
financial access; 

– Relates to targets 2.3, 8.3 and 9.3 of the OWG proposal for post-2015; 

• In 2011, only 50% of people over 15 years had an account with a 
formal financial institution (2.5 billion adults do not have it): 

– Women and youth (15-24 years) lagging behind (only 47% of women and 37% of 
youth have a formal account); 

– Relates to targets 1.4, 2.3, 5a of the OWG proposal for post-2015; 

• The share of adults in developed countries that have a formal bank 
account is more than twice that of developing countries. 

State of play of financial inclusion  
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Better measurement of financial inclusion is central:  
• Better measurement and availability of meaningful data supports 

evidence based policy options and the incorporation of financial 
inclusion in the post-2015 agenda: 

– Density – or account with formal financial institution – is often used; 
– Indicators on the distribution of financial inclusion by segments of the population 

may assess the differentiated impact on women, rural population, or other 
usually underserved; 

– Information on what is the access to different types of financial services is also 
important to characterize the status of financial inclusion; 

• The Financial Access Survey of the International Monetary Fund 
(IMF) and the Global Findex Database of the World Bank are 
important first steps; 

• Countries should follow leading efforts to collect and analyse 
comprehensive data that enable meaningful indicators and 
evidence-based financial inclusion policy. 

State of play of financial inclusion  
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