
Global Digital Compact for Peoples at
the Margins
UP Social Innovations Lab1

This contribution builds on our work in reaching out to people and communities in isolated and
disadvantaged areas (GIDA). Through our work, we've identified critical digital issues that need
to be addressed to align with the principles of the Global Digital Compact, which calls for an
open, free, and secure digital future for all. We hope it provides valuable insights and guidance
for navigating the complex digital landscape.

1. Digital infrastructure, literacy and skills development for all
Every person in our diverse communities, regardless of their socioeconomic, educational,
political and cultural backgrounds, should have access to basic digital infrastructure, such as
affordable and reliable internet and functional devices. Digital infrastructure for all, including
people and communities at the margins, is crucial for a more inclusive digital future. This also
means greater inclusivity in terms of language used in digital platforms as well as devices and
services supportive of those with disabilities or who are differently abled.

Digital literacy and skills are essential for participating in the digital economy. More avenues for
digital literacy education should be opened and introduced to people at a young age, especially
about data privacy and protection and use of online resources. We also need to prioritize
programs that teach digital skills to our youth and provide training opportunities for individuals,
especially those at the margins of society and geography, to gain necessary skills.

2. Community-based innovation and entrepreneurship
We need to create an environment that encourages innovation and entrepreneurship in the
digital space. This can be achieved by providing resources and support to local start-ups and
innovators, with an eye of developing previously untapped markets involving people and
communities in isolated and disadvantaged areas (GIDA).

3. Bridging the digital gap, starting with gender and GIDA
We must work to address the gender gap in access to digital technology. We need to prioritize
initiatives that empower women and girls to develop the necessary skills to succeed in the
digital economy. While gender transcends geography, those women and girls in GIDA could
benefit from priority programs that seek to bridge digital divides.
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also uplift marginalized communities and make a positive impact. Let's work together to create a
digital landscape that truly serves the needs of all people, especially those at the margins.


