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Background

In September 2021, UN Secretary-General Antonio Guterres launched a report entitled "Our
Common Agenda™?, outlining his vision on the future of global cooperation in the next 25 years in
twelve commitments. One of his key proposals is for a Global Digital Compact (GDC) to outline
shared principles for "an open, free and secure digital future for all."



Executive Summary

The International Chamber of Commerce (ICC) conducted a survey for the consideration of the
development of the GDC. The survey ran over a period of five weeks, from 15 February to 17 March
2023, using an online questionnaire which was distributed to the diverse global business network of
ICC.

Structured in two main sections, the survey featured a series of questions on the scope of the
Compact, as well as the role of the private sector in contributing to its elaboration. Respondents
reflected on the issues put forward for consideration in the multistakeholder consultation on the
GDC and shared their views on additional topics for consideration. They also shared their opinions
on the next steps of the GDC.

Overview of respondents



Figure 2: Industry sectors represented in the survey

Survey respondents covered all regions of the globe, with 43.4% of responses coming from the
Asia-Pacific region, 18.2% from the African region, 13.1% from Europe, 12.1% from South America,
8.1% from North America and 5.1% from the Middle East. Zooming in to the country per country
contributions, the survey saw a sizeable number of submissions from India (12%), followed by the
United States of America (7%), Nigeria, Germany, and Sweden (5% each). Mexico, Colombia,
Croatia (4% each), Argentina, Brazil, and Pakistan (3% each) were also among the most
represented.

Figure 3: Distribution of respondents by country of origin*

Survey responses were analysed to assess recommendations, best practices, case studies and
expertise of how business views the development of the GDC



Main results & findings

f Respondents showed strong support for the GDC to address connectivity and significant
support for it to tackle data governance, human rights online and Internet fragmentation.
There was little support for the GDC to discuss accountability criteria for discrimination and
misleading content, the regulation of Al, and digital commons.

f Participants showed overwhelming support for the GDC to recognise and promote the
multistakeholder model for Internet governance and called for the support of the Internet
Governance Forum (IGF).
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The survey also offered the option for respondents to reflect on the formulation of these suggested
topics and offer alternative focus or conceptualisation of the underlying issue.®

Connect all people to the Internet, including all schools

Nearly two-thirds of respondents (



Protect data

Over three-quarters of respondents (76.53%) opined that this issue is well formulated and should be
addressed by the Compact as such, with 15.31% of respondents noting that the topic is important,
but suggesting another formulation, and a mere 3.06% stating that this topic should not be
addressed by the Compact at all. Out of the suggestions for reformulation, we note the following
recurring proposals:

f Facilitating trust in international data flows;

f Oppose restrictions on data flows;

f Encourage collaboration on the interoperability of privacy and security frameworks to
promote the flow of data and explicitly oppose restrictions on data flows, while upholding
privacy standards;

f Harmonising and simplifying the data protection and


https://www.un.org/en/content/digital-cooperation-roadmap/
https://www.un.org/techenvoy/sites/www.un.org.techenvoy/files/general/Digital_Human_Rights_Summary_PDF.pdf
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https://oecd.ai/en/ai-principles

that ensures a whole-of-society approach to policymaking and inclusive participation in open and
transparent discussions. Furthermore, the collected input drew attention to the diverse and global
nature of the Internet, highlighting the multistakeholder model as the most democratic and
equitable framework of collaboration to ensure the Internet’s stability, innovation, and inclusive
development. Leveraging the pluralistic and democratic nature of multistakeholderism should
move forward to allow governments, businesses, academia, civil society, and the technical
community to collaborate and establish transparent, human-
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referenced the joint letter® by a coalition of civil society and industry stakeholders out principles for
an open, interconnected and interoperable internet.

C. Data governance

According to 94% of the responses received, the GDC should recognise that establishing trust and
minimising disruptions in data flows are fundamental to reaping the benefits of digitalization. 80%
of respondents strongly support this call.

Furthermore, 93% of respondents were in agreement that the Compact should call for the removal
of unjustified obstacles to cross-border data flows, while continuing to address privacy, data
protection, the protection of intellectual property rights, and security. 82% strongly supported this.

Lastly, 94% of responses expressed that the GDC should encourage global cooperation and
interoperability across policy and regulatory systems on data governance matters.

With regards to tangible examples of contribution to support data protection and privacy,
respondents indicated:
f Providing education, awareness and insight on digital data protection and security, through
different approaches like client or employee trainings;
f Take part in national and international discussions, promoting knowledge sharing and best
practices across different industry sectors;
f Work towards uplifting safeguards for children’s privacy and raising digitally smart citizens.

Similarly, focusing on the current developments to support data free flows with trust, respondents
called for sharing information through



3. Other considerations and next steps
Role of the private sector in the process of developing the Global Digital Compact

The survey collected proposals on how the private sector can add further input to the process of
developing the GDC. The majority of contributing businesses encouraged roundtable discussions
between policymakers and private sector experts to inform the consideration of the GDC. There is
evident ample ground and appetite to move such an approach forward, with over 78% of
respondents suggesting such an engagement.

Secondly, sharing of good practices and lessons learned was similarly highlighted as a concrete
area of input from the private sector with 68.37% recurring suggestions, while direct engagements
with nati



Annex

Figures

Figure 5: Distribution of respondents by country of origin
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Repository of referenced policy resources

This section provides a repository of referenced policy resources, reports, guidelines, and initiatives for the benefit of the elaboration of the GDC, as provided
by the respondents that participated in the ICC GDC survey.

Resource Title Link
References on cybersecurity
International Chamber of Commerce (ICC), Policy https://iccwbo.org/news-publications/policies-reports/icc-policy-primer-on-cybersecurity/
Primer on Cybersecurity
International Chamber of Commerce (ICC), https://iccwbo.org/news-publications/policies-reports/icc-cybersecurity-issue-brief-1/
Cybersecurity Issue Brief #1
International Chamber of Commerce (ICC), https://iccwbo.org/news-publications/policies-reports/icc-cybersecurity-issue-brief-2-

Cybersecurity Issue Brief #2: Implementing norms and  implementing-
rules for responsible state behaviour in cyberspace
and enhancing cooperation to counter cybercrime







Declaration for the Future of Internet

https://www.state.gov/declaration-for-the-future-of-the-internet

European Union EU4Digital Initiative (EU4Digital)

https://eufordigital.eu

United Nations Educational, Scientific and Cultural
Organization (UNESCO,) Responsible Innovation in
Technology for Children (RITEC)

https://www.unicef-irc.org/ritec

International Telecommunications Union (ITU), United
Nations Economic Commission for Europe (UNECE)
and UN-Habitat, The United for Smart Sustainable
Cities (U4SSC)

https://u4ssc.itu.int/

Trusted Cloud Principles

https://trustedcloudprinciples.com/principles/
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