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Reaffirm the commitment 
to connect all people to the 
internet, including all schools
Core principles

The Global Digital Compact should acknowledge that affordable 
access to meaningful connectivity is now a necessity and should 
be considered a fundamental human right. 
Broadband is the electricity of the 21st century, fueling economic and social opportunities, 
whether improving outcomes in education and healthcare, starting or growing a small 
business, providing access to clean drinking water, or adopting ecologically sustainable and 
financially successful farming practices. As noted by the International Telecommunication 
Union (ITU) “[a]chieving universal and meaningful digital connectivity - the possibility for 
everyone to enjoy a safe, satisfying, enriching, productive and affordable online experience - 
is key for enabling digital transformation.” 

However, for billions of people around the world, these opportunities remain out of reach 
simply because they can’t access or afford a high-speed internet connection. ITU data show 
that 2.7 billion people—or one third of the world’s population—remained unconnected to 
the internet in 2022

https://www.itu.int/itu-d/reports/statistics/facts-figures-2022/
https://www.itu.int/itu-d/reports/statistics/facts-figures-2022/
https://www.itu.int/itu-d/reports/statistics/facts-figures-2022/
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Key commitments to bring about these core principles 

To achieve this vision, governments, international organizations, companies, civil society 
organizations, and others must all be involved. We support the UN’s set of aspirational 
targets for 2030 to help prioritize interventions, monitor progress, evaluate policy 
effectiveness, and galvanize efforts around achieving universal and meaningful connectivity 
by the end of the decade, including to reach 100 percent of households and schools with 
internet access by 2030.

Another important target is digital gender parity, with ITU data continuing to show a gender 
gap in internet use. Gender equality, besides being a fundamental human right, is essential 
to achieving peaceful societies, with full human potential and sustainable development, as 
well as to spur productivity and economic growth.

As our primary contribution to these goals, Microsoft has expanded our Airband initiative 
through new partnerships with local and global partners to extend internet coverage to 
250 million people globally by the end of 2025, including 100 million people in Africa. 
Accomplishing these aggressive goals will need to leverage public-private partnerships, such 
as Microsoft’s agreement with Liquid Intelligent Technologies in Africa, which will involve 
middle-mile broadband providers, local ISPs for last-mile connectivity, energy partners, 
international organizations, and local governments. It is also vital to use all available 
technologies to deploy networks and fill in the gaps of the hardest to reach communities—
Microsoft’s approach is to use technologies based on what is best for a particular 
community, whether that is fixed wireless, satellite, TV white spaces, fiber, or Citizens 
Broadband Radio Service (CBRS). To enable Microsoft and others to make these great 
strides, we call on governments, regulators, and international organizations to promote and 
enact policies that allow for and encourage the building of networks that leverage a hybrid 
mix of technologies.

Microsoft has also made a number of commitments in relation to skilling, notably a 
commitment via the ITU’s P2C initiative to train and certify 10 million people with in-demand 
digital skills by 2025, and an initiative across 26 countries to increase cybersecurity skills for 
women and job seekers. As a part of that, Microsoft is partnering with the OECD in support 
of a detailed study that analyzes the cybersecurity skills gap and presents strategies to grow 
cybersecurity workforces through secondary education and training.

https://www.itu.int/en/mediacentre/Pages/PR-2022-04-19-UN-targets-universal-meaningful-connectivity.aspx
https://www.itu.int/en/mediacentre/Pages/PR-2022-04-19-UN-targets-universal-meaningful-connectivity.aspx
https://blogs.microsoft.com/on-the-issues/2022/12/14/expanding-africa-connectivity-skills/
https://blogs.microsoft.com/on-the-issues/2022/12/14/expanding-africa-connectivity-skills/
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Key commitments to bring about these core principles

Microsoft advocates for laws, regulations, and international agreements that keep data safe 
and respect sovereignty. This includes support for the development of strong, interoperable 
national privacy laws that engender customer trust. We also support the development of 
practical, risk-proportional, and harmonized approaches to content regulation.

In 2022, Microsoft and other cloud service providers committed to Trusted Cloud Principles 
to protect the rights of our customers. In setting out these principles, we seek to partner 
with governments to resolve international conflicts of law that impede innovation, security, 
and privacy, and to establish and ensure basic protections for organizations that store and 
process data in the cloud. There are three fundamental tenets that could be enshrined in the 
Global Digital Compact: 

•	 We recognize the interest of governments around the world in protecting the safety, 
security, privacy, and economic vitality of individuals and organizations

•	 We recognize that international human rights law enshrines a right to privacy

•	 We recognize the importance of customer trust and customers’ control and security of 
their data
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Protect data
Core principles

The Global Digital Compact should underline the important 
principles of transparency, consumer empowerment, corporate 
responsibility, and strong enforcement. 
Privacy is a fundamental human right, and strong data privacy laws are vital for safeguarding 
it. This right is more important than ever with the growth in the volume of data in our world 
and its importance in our lives. This growth in the collection and use of personal data has 
heightened concerns about its protection. To build trust in technology, we need strong data 
privacy laws that place accountability where it belongs—on the organizations that collect, 
store, and process data.
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https://azure.microsoft.com/en-us/solutions/confidential-compute/#overview
https://docs.microsoft.com/en-us/microsoft-365/compliance/customer-lockbox-requests?view=o365-worldwide
https://docs.microsoft.com/en-us/azure/key-vault/managed-hsm/overview
https://docs.microsoft.com/en-us/microsoft-365/compliance/customer-key-overview?view=o365-worldwide
https://blogs.microsoft.com/on-the-issues/2021/12/06/protecting-data-infrastructure-privacy/


https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-civil-and-political-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/international-covenant-economic-social-and-cultural-rights
https://www.un.org/ruleoflaw/
https://www.un.org/ruleoflaw/
https://www.microsoft.com/en-us/corporate-responsibility/human-rights-statement
https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
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In relation to exercising human rights due diligence, it is important to note the roles of both 
governments and companies. Under the UN Guiding Principles on Business and Human 
Rights, companies have a responsibility to respect human rights and should conduct human 
rights due diligence to assess the impact of their technologies on human rights. 
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Accountability criteria for 
discrimination and misleading 
content 
Core principles

The Global Digital Compact should call for stronger 
international norms to protect against malicious information 
operations and create a standard of behavior for nation-state 

https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RE50KOK


  

https://c2pa.org/
https://c2pa.org/
https://truepic.com/news/truepic-and-microsoft-pilot-new-provenance-platform-to-authenticate-images-from-capture-to-display/
https://blogs.microsoft.com/on-the-issues/2022/06/22/defending-ukraine-early-lessons-from-the-cyber-war/
https://blogs.microsoft.com/on-the-issues/2023/03/15/russia-ukraine-cyberwarfare-threat-intelligence-center/
https://blogs.microsoft.com/on-the-issues/2023/03/15/russia-ukraine-cyberwarfare-threat-intelligence-center/
https://blogs.microsoft.com/on-the-issues/2023/01/25/information-literacy-national-news-literacy-week/#:~:text=In%202022%2C%20Microsoft%20increased%20our%20investment%20in%20our,campaigns%20built%20on%20industry%20research%20and%20best%20practices
https://blogs.microsoft.com/on-the-issues/2023/01/25/information-literacy-national-news-literacy-week/#:~:text=In%202022%2C%20Microsoft%20increased%20our%20investment%20in%20our,campaigns%20built%20on%20industry%20research%20and%20best%20practices
https://es.wikihow.com/Curso/Cómo-Detectar-y-Combatir-la-Desinformación-en-Internet
https://blogs.microsoft.com/on-the-issues/2023/03/27/media-viability-accelerator-internews-usaid/
https://blogs.microsoft.com/on-the-issues/2023/03/27/media-viability-accelerator-internews-usaid/


  

https://oecd.ai/en/ai-principles


  

15 Microsoft’s Input to the Global Digital Compact Consultation

We support multistakeholder efforts to advance responsible AI, including the Rome Call 
on AI Ethics and UNESCO’s Recommendation on the Ethics of AI, both important initiatives 
that can help realize the important principles outlined above.

Microsoft continues to build out our responsible AI program, investing in research, policy, 
and engineering so that our systems are designed to perform fairly, accurately, and safely. 
Advancing transparency and ensuring humans remain accountable for the performance of 
AI systems is core to this work. So too is ensuring that our AI work continues to build on 
our strong foundation in privacy, security, accessibility, and digital safety.

Microsoft’s AI for Good program provides technology and resources to empower 
organizations working to solve global challenges to the environment, humanitarian issues, 
accessibility, health, and cultural heritage. This includes work related to preparedness for 
disaster response and the use of satellite data imagery to enable sharing of information 
with governments, NGOs, and other stakeholders.

We will continue to share what we learn and seek feedback from our stakeholders. A 
recent example of this is our publication of Microsoft’s Responsible AI Standard (that 
guides how teams at Microsoft build and use AI), Impact Assessment template, and guide.   

https://www.romecall.org/the-call/
https://www.romecall.org/the-call/
https://www.unesco.org/en/artificial-intelligence/recommendation-ethics
https://www.microsoft.com/en-us/ai/our-approach
https://www.microsoft.com/en-us/ai/ai-for-good
https://blogs.microsoft.com/on-the-issues/2022/06/21/microsofts-framework-for-building-ai-systems-responsibly/
https://blogs.microsoft.com/wp-content/uploads/prod/sites/5/2022/06/Microsoft-Responsible-AI-Standard-v2-General-Requirements-3.pdf
https://blogs.microsoft.com/wp-content/uploads/prod/sites/5/2022/06/Microsoft-RAI-Impact-Assessment-Template.pdf
https://blogs.microsoft.com/wp-content/uploads/prod/sites/5/2022/06/Microsoft-RAI-Impact-Assessment-Guide.pdf
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Key commitments to bring about these core principles

To ensure the benefits of opening, sharing, and collaborating around data, we have made 
commitments in the following five areas:

1.	 Open data: The amount of data in the world is growing exponentially, but access to the 
potential value from this data is not. Focus on improving access to data is needed to 
help address the looming data divide where a small number of companies and countries 
have access to the majority of the data that fuels today’s technological advancements. As 
such, we will continue our Open Data Campaign, enable access to data sets that can help 
address societal challenges, and deepen our collaboration around data with others. This 
includes collaboration around open data and digital public goods—we all have a role 
in advocating for, and contributing to, curated libraries of open data and open source 
GovStack digital public goods. 

2.	 Tools to make data usable: Easy access is required for data resources to serve as 

https://www.microsoft.com/en-us/corporate-responsibility/open-data
https://blogs.microsoft.com/on-the-issues/2022/03/21/open-data-social-impact-framework-2022


  

https://goingdigital.oecd.org
https://www.un.org/sg/en/content/sg/speeches/2022-01-21/remarks-general-assembly-his-priorities-for-2022
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Key commitments to bring about these core principles

Convened by the UN, the Internet Governance Forum is a truly global and bottom-up forum 
for multistakeholder discussion about the challenges and opportunities stemming from 
digital technologies. At the most basic level, there is value in how it brings people together 
from different backgrounds, perspectives, and parts of the world, allowing new connections 
and viewpoints to be formed. It then plays an important role in identifying and forming 
consensus views as inputs on how to manage the governance of digital technologies and 
the internet itself. 

We welcome the improvements being driven by the Secretary-General, including the recent 
appointment of an IGF Leadership Panel that can add value by transmitting the IGF’s outputs 
to relevant decision-making bodies and intergovernmental processes, and by bringing in 
more funding to ensure the IGF has the resources to deliver on its mandate. 

Microsoft itself commits to continuing to contribute to multistakeholder initiatives that 
offer the potential to maximize the opportunities from, and tackle the pitfalls of, digital 
transformation. Examples include: 

•	 Ongoing contributions to the IGF, including donations to the IGF Trust Fund, and our 
partnership with the IGF Secretariat to provide capacity-building. It also means generally 
playing a part in the work of the IGF, including through leadership roles Microsoft has 
held in intersessional workstreams on cybersecurity, AI, and the environment and by 
contributi<005212 108.725.72 549.0676 Tm
[(appointment o)cAfaly3953>87Adviso6 (en by t Ghe IGF)75.p.e environment and by 

https://www.weforum.org/whitepapers/global-principles-on-digital-safety-translating-international-human-rights-for-the-digital-context
https://www.weforum.org/whitepapers/global-principles-on-digital-safety-translating-international-human-rights-for-the-digital-context
https://blogs.microsoft.com/on-the-issues/2022/09/20/christchurch-call-responsible-ai-online-extremism/
https://blogs.microsoft.com/on-the-issues/2022/09/20/christchurch-call-responsible-ai-online-extremism/
https://www.weprotect.org/alliance/
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